Welcoming you safely back to our resort

General Manager’s message
Our approach has, and always will be, to
ensure the safety and wellbeing of our guests,
members and employees. To complement our
already stringent hygiene measures, we have
added new protocols which we will be asking
everyone visiting and working at our resort to
please follow.

Within this document, we have listed some
of the ways we have approached this.
Thorough training has been carried out with
all our team members to ensure we are
COVID secure.
We are looking forward to welcoming our
guests back, and although we will be socially
distancing and you will find PPE in use, our
warm and welcoming hospitality will continue
to shine through.

Reservations & Check-in
We have been working on how we can adapt our arrival, check-in, duration
of guests stays and check out process, to ensure of your safety.
•

We are encouraging a contactless payment, with
prepayment for hotel stay prior to arrival.

•

Where possible we are contacting all guests before their
stay, to discuss facilities and aid with dining, spa or golf
bookings to limit the time spent checking in at reception.
A digital resort map and guest services directory will be
emailed prior to your stay.

•

Hand sanitiser and screens in place on arrival, with a socially
distanced queuing area in place.

•

We ask guests when walking around our resort, that they
please observe their orientation and the direction they are
facing, when they are near others.

•

Contactless express check out, key drop.

•

PPE packs are available to purchase from reception
containing gloves, face mask and a hygienic cleansing wipe.

Housekeeping
We have reviewed our already thorough cleaning procedures and adapted
these to specifically focus on sanitisation and remove as many touch points
as possible, so guests can have peace of mind, as well as a relaxed and
comfortable stay.
•

We are paying extra attention to all contact touch points
and providing a thorough clean of these areas with a virucide.

•

All bedroom linens are washed by a professional laundry
company, and returned back, fresh, soft and safe to use.

•

We have removed all non-essential items from our rooms
and these are available on request, such as additional
pillows, throws and any printed material.

•

Disposable cups and plastic glasses replace our usual mugs
and drinking glasses.

•

Rooms will not be serviced during a guests stay. If a guest
requires additional supplies during their stay, these will be
available from room service or at reception.

Dining
We like to create truly memorable dining experiences and will continue
to do this whilst applying the following measures to ensure guests safety.
•

We are adhering to social distancing by positioning our tables
and chairs at the required distance from each other. We will
also comply with the Government’s guidelines on the number
of individuals allowed at one table.

•

We are increasing ventilation by leaving windows and doors
open and weather permitting al fresco dining will be a
primary focus.

•

Table service will be implemented in all areas to avoid
queues at bars and payment areas. We also ask for cashless
payments to be made, where possible.

•

Screens and PPE will be in use in food and drink service areas.

•

We will remove contact points, like cruets and cutlery and
ensure each table setting is sanitised fully prior to each guests use.

Making every moment memorable

Golf & Fitness
Health
It’s been a real pleasure seeing so many members and visitors enjoying our
courses over the recent weeks, since reopening mid-May. To ensure we
remain COVID secure, we have implemented some key measures
which keep guests playing at our resort, as safe as possible.
•

We ask members and visitors to adhere to social distancing
at all times and hand wash or sanitise regularly.

•

We ask all individuals to only touch the items they intend to
purchase.

•

Sanitisation stations are available throughout our resort.

•

Bunker rakes have been removed, we kindly ask golfers to
use their club or feet to smooth the sand.

•

We ask that all players refrain from touching course
furniture, flagsticks, hole cups, lost balls, bells, hand rails
and bins.

Health & Fitness
Reopening from Saturday 25th July
Exercise is key in improving your mentality and quality of life, at The Edge
we want to ensure that you are able to exercise, whilst also keeping you
safe. To do this we have implemented the following measures.
•

In line with the Government guidelines, we will limit
the number of individuals using our facilities and also
operate a pre-booking system.

•

Gym equipment will be spread out across some of our
squash courts to allow for more space.

•

We ask that people using our facilities, please bring their
own towel.

•

Sanitisation stations are available throughout our resort and
we will supply further sanitation wipes for cleaning down
equipment.

•

Our gym air conditioning has been sanitised and is set to
bring in fresh air and expel used, in frequent cycles.

•

Reduced numbers using all areas, including the swimming
pool and implemented access controls.

Spa
Relaxation is key at this current time, and we have greatly missed being able
to help our guests relax and unwind. We look forward to welcoming you
back into our calming surroundings, and will be adhering to the following
steps to ensure your safety and comfort is paramount.
•

We kindly ask that all guests attend their appointment as
close to the appointment time as possible, so we can
monitor how many people are in our facilities as one time.

•

All tools and equipment will be disinfected and sterilised in
line with the specific manufacturers’ instructions, for your safety.

•

Our reception area and treatment rooms will have PPE and screens.

•

We will shield any face to face appointments and reduce
choices of treatments available to lower risk ones.

Events
An event is something to look forward to and cherish afterwards. We want
to ensure all our guests enjoy their event at Barnham Broom, whether it be
a wedding, business event or baby shower. We have applied the following
measures to ensure your safety is of the utmost importance.
•

We ask that everyone who attends an event at
Barnham Broom adheres to social distancing, hand washing
and sanitising. There may be the need to reduce capacity at
certain events and space out room layouts, in line
with Government advice.

•

We are increasing ventilation at our resort by leaving
windows and doors open and our air conditioning has been
sanitised.

•

Table service will be implemented in all bar areas to avoid
queues. We also ask for cashless payments to be made,
where possible.

We are COVID secure. If you require more information, or wish to see
our full risk assessment, please contact enquiry@barnham-broom.co.uk

We look forward to seeing you once again
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